HM QUEEN BEATRIX OF THE NETHERLANDS

Huis ten Bosch Palace
The Hague 15t March 1999

Your Majesty

| am writing to you concerning the Royal Dutch
Petroleum Company, which owns a controlling interest in
the Royal Dutch/Shell Group. The “Royal” prefix confers
immense prestige on this multi-national giant.

The Brent Spar and Nigerian PR disasters have already
badly tarnished its former exemplary reputation, when
we could all “be sure of Shell”. Now we have a third
global PR debacle for the Shell brand. A combination of
difficult market conditions and thoroughly incompetent
management has caused a financial meltdown at Royal
Dutch/Shell that has hit the headlines around the world.
This has inflicted further damage to Shell’s reputation.

The crisis has now reached the stage whereby Group
Chairman, Mr Moody-Stuart, is reportedly contemplating
merging Royal Dutch and Shell Transport into one
company. There is even speculation about which HQ will
be closed, Shell Centre in London or The Hague. Mr
Moody-Stuart has recognised the growing seriousness
of the crisis by admitting that he may have to resign.

| have had a ringside seat at this unsavoury spectacle of
one PR disaster after another, because my family and |
have been engaged in a series of legal actions against
Shell. | enclose a copy of a booklet entitled “The Shell
Game”, plus a selection of self-explanatory leaflets. |
would respectfully draw your attention to the leaflet

entitled “Return of the Robber Barons”.
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